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August 1st

Online application
system to be launched
on 2021/8/1

STUDENTS ONLINE
APPLICATION SYSTEM

APPLICANTS : FORMAL
ACADEMIC DEGREE STUDENTS

ONLINE APPLICATION SYSTEM

& coaimmigration.gov.tw

X nmoseE
s NATIONAL IMMIGRATION AGENCY

Foreign and Overseas Chinese /
Mainland China, Hong Kong and
Macao /

Nationals without registered household
in the Taiwan Area 1

Students Online .
Application System

Online Application
If students apply by then}selves, please«
choose the type of identity first. -
’
Foreign students and
Overseas Chinese students

Nationals without registered
household in the Taiwan Area
(Students)

IF STUDENTS HAVE ANY QUESTIONS REGARDING THEIR ONLINE APPLICATION, PLEASE
CALL THE SERVICE LINE OR ENQUIRE AT NIA SERVICE CENTERS.

SERVICE LINE:

FOR ONLINE OPERATION/SYSTEM PROBLEMS(CHINESE) 02-2796-7162
FOR FOREIGNERS IN TAIWAN HOTLINE (AVAILABLE IN 7 LANGUAGES):
0800-024-111




Students Online Application
System

N REBBRE
\wf NATIONAL IMMIGRATION AGENCY

Foreign and Overseas Chinese
Mainland China, Hong Kong and Macao
Nationals without registered household in the Taiwan Area

Students Online Application System

N e
)
A Online Application E
L& If students apply by themselves, please choose the type of identity first.
- Foreign students and Overseas Chinese students Nationals without registered household in the Taiwan
[ Area (Students)
Information For Foreigners In The office hours of the NIA's Service Line of Computer
Taiwan service centers nationwide Operation/ System Maintenance
Domestic : 0800-024-111 08:00-17:00 02-27967162
Overseas : 886-800-024-111 through the lunch hour from Monday to from 08:30-17:30
Friday. Monday to Friday




How to apply online for the ARC ?

A Prepare required documents

B Create and activate an account

https://coa.immigration.gov.tw/coa-frontend/foreign-student/individual/login

Log in to the account to fill in the pplication

form and upload required documents

D Pay after approval

Print out the Electronic ARC/ Download the

receipt and get the ARC at NIA service centers




A. Required documents

Items

First- ttime ARC
application
(accepted by a
school but not
yet enrolled)

First- ttime ARC
application
(enrolled)

ARC extension
application

Change of ARC
information
application

Photo Passport Resident

(2x2
inches)

v

v

Visa

v

Proof of
Accommodation

v

ARC

Admission
Permit or
Certificate

v Certificate
of Admission
Permit

v Certificate
of Enrollment
or student ID

v Certificate
of Enrollment
/student ID
with a valid
registration
stamp

Other Supporting
Documents
(Optional)

v ex: renewal of
passport, police
statements or reports
of lost ARC, lease or
proof of dormitory
payment 3




A. Required documents

1. Photo 2X2 inches
T
sz 3520 ]




2. All documents must be scanned and uploaded

S format : JPG|JPEG|PNG|BMP|PDF

s file size : 4KB-512KB

Passport or ID card (both front and back page)

Chinese translation of required documents




B. Open the Students Online Application
System home page

1.Click “foreign students and 2. Read the notice and click
overseas Chinese students” “l want to apply”

N NEEERE

"\hwj NATIONAL IMMIGRATION AGENCY

AEBEESR E

\\/,{ NATIONAL IMMIGRATION AGENCY

Foreign and Overseas Chinese

< . Mainland China, Hong Kong and Macao

Forelgn and Overseas Chmese Nationals without registered household in the Taiwan Area
Mainland China, Hong Kong and Macao Students Online Application System

Nationals without registered household in the Taiwan Area

Students Online Application System

Foreign Students and overseas Nationals registered household in the
Chinese students e

Introduction

{ M In order to allow foreign and overseas Chinese students to attend college and above in Taiwan, the students shall apply for a

resident visa at an overseas Taiwan embassy before applying through the online registration and certification system for a

Online App"cation resident visa at the National Immigration Agency of the Ministry of the Interior after arriving in Taiwan

ik _ If students apply by themselves, please choose the type of identity first.
i
Qualification

Foreign students and Overseas Chinese students Nationals without registered household in the Taiwan ) . ) ) ) )
Area (Students) Any student with foreign nationality but not yet approved for naturalization in Taiwan may hold an admission permit/notice or

certificate of enroliment and registration to fill out an application.
resiaence Permit anda recelpt are reaay Tor aOWNIoad. By SIgNing IMo e system, e Toreign ana overseas LNinese SIUGeNts are

/i

able to download their e-residence permits and receipts from "e-residence permit download" and "receipt download” in the

"download section”. Take the e-receipt to the service station in exchange for the IC card as a residence permit.

Information For Foreigners In The office hours of the NIA's Service Line of Computer

Taiwan service centers nationwide Operation/ System Maintenance

Domestic : 0800-024-111 08:00-17:00 02-27967162 Document Download

Overseas : 886-800-024-111 through the lunch hour from Monday to from 08:30-17:30 1. System User Guide
Friday. Monday to Friday :

2. Application Instructions

Z | want to apply




3.Create an account and remember to
activate the account by clicking the
link e-mailed to you

hEREAHE SR Yoo

. BEEHERSLER LRNRR

Alien Resident Certificate Application for Foreign Students and Overseas Chinese Students -
Register

Name in Chinese Nglish surname *English given name >Nationality

PRte of Birth “Gender *Passport No.

*Contact Phone Number

*Login Account “Login Password

000000 | =

e:se remember your account The password should be 8
characters at least with 1 lower-
case English letter and 1 Arabic
number at least

*Re-Enter Login Password

M Gmail Q

« o o0 & =2 0 € g =

5

E 2550 B A Please Verfy your e-mail address 5= x

niasys@immigration.gov.tw
EEE -
FHE R

THEFHEQIMANSETRE LEmREYIEFESOieER - SBET
migration.gov.tw/coa-frontend/register/verify/kelly 16 38/20210713111352466939

g =7 EITEIREE

4.Choose the type of application and click
“New applicant”

FHEEANSBRE

NAERNE. KERER, REFEERSPERLPRIR

Students Online Application System

Application~ = Case Status Check~  Online Payment-  Account

First-time ARC

Application of ;

Foreign Students lents and Overseas Chinese Stude
and Overseas
Chinese Students

Extension
Application(includir
~Chanae of A7 _
Information)

ARC Replacement

(unregistered e ARC ST E IRt
to registered IC -

ARQ)

Change of ARC dents and Overseas Chinese Students entering Taiwan for s
Information

Application for

Foreign Students

and Overseas

Chinese Students Please select

FRREANBBER o '

) HERHNME, ARREE, BEEERESLELERERR

Students Online Application System

Application-  Case Status Check~  Online Payment-  Account~

ARC Application

New Applicant

Item

Foreign Students and Overseas Chinese Studen

Application ID Act




5. select your program and status of study

e, FEEEAHBBEE 0N

(@) HEnsm xRREE BEAERSER EFHRE

 Visa type
* FS, FR-> foreign students
« FC-> overseas Chinese students

Students Online Application System

Application~  Case Status Check-  Online Payment-

ARC Application for Foreign Students and Overseas Chines

“Please select identity 4 Foreign Student

*Program of Please select

Please select
*Status of Sgudy Elementary School
Junior High School
High School

« Choose your program of study

Program

Who is the exchange student shol® Issue

Exchange Student

Clear Short-term Language Learning Program
Technical Training Class for Overseas Youth

ndustry-Academia Collaboration Program

~

* | have an admission permit -> “accepted by a school
but not enrolled”

« | already have my certificate of enrollment or student ID
with a valid registration stamp -> “enrolled”
J

Copyright © NATIONAL IMMIGRATION AGEMCY Address : No. 15, Guangzhou 5t., Zhongzheng Dist., T¢
Enquiry hotline for computer operation/ Customer Service ( Six Lines ) : +886 (02)2796-7162 ; Service t
Counter service hours: Monday to Friday 08:00-17:00, no lunch break. Service hotline for Foreigners in T:
(international)




C. Fill in the application form and upload documents

FRREAHBBRE Sl e
¥ \‘-‘

KRAER, BAAERPER ERBRH

> P @~

Application-  Case Status Check~-  Online Payment-  Account-
ARC Application for Foreign Students and Overseas Chinese Students U |_
pload your photo
Application Details

*Upload Photo | BiERE | 5EEEES

Upload required
documents

*“Eligibility
Foreign students and Overseas Chinese Students entering Taiwan for study

*Program of Study
Master's Degree

*School | Please select >

- *Status of Stud
% R AR _ Y
Received but not enrolled

Cropping photo automatically

fill in the application form

*1. Admission Permit or Certificate

wEEERE

*2. Passport
Bl Clear 0 Watt for the result of review
*3. Resident Visa

PEREEE Clear 9




D. Pay after approval

Pay after approval by NIA service centers-> various
payments options are available

(Notice: payment at convenient stores will take 2-3 working days
for transaction process)

BRANHBBEE L

o *.‘ > #H~  Logout Countdown :26:30  Logout
ERNME. KEREBA REEERIPERLRIRRR

...................................

Application~  Case Status Check-  Online Payment~  Account-  Download~

N

- " - .
e L Qs @/
B

=m: & = FHAEETs
BRETEARAR nrERER - e e

Online Payment - List

VISA

gL et Ry RN o LU S i e

10



E. Download and Print Out

1. Download and print out the Electronic ARC ( valid for 6 months)
2. Download the receipt, and get the ARC IC Card ( valid for 1 year )at NIA

service centers

« Electronic ARC ( short- PSS m—
term language learning

program or formal el
academic students with ; Ll
an admission permit) Shidens " R
. Print out Recept Download
« ARCIC Card >t/ miel Mogoutiolmdain
« Print out the receipt and e Borznsse
get the IC Card at NIA R Faind oo (RS O
service centers(or “hinesclNeg
authorize someone to e
collect IC Card on your ‘ Receipt Download [y
behalf)




If you have any further questions, please feel
free to contact us:

With regard to online operation/ system problems, please
call Service Line : 02-2796-7162 -

Foreigners in Taiwan Hotline (available in 7 languages) -
Domestic - 0800-024-111 Overseas - 886-800-024-111

Office hours of NIA service centers @ 08:00 a.m. -5:00 p.m.,
Monday to Friday

12



launched on Students Online
August Ist Application System

2021

1. Applicants:

formal academic degree
students

2. Where to apply ?

https://coa.immigration.gov.tw/coa-
frontend/foreign-student/individual/login |

Please visit the NIA website :
Home/application information/online application

3. Required documents:

ltems Photo Passport Resident Proof of ARC Admission Other Supporting
ﬁfﬁes] Visa Accommodation Permit or Documents
Certificate = (Optional)
First- time ARC Vv Vv v v v’ Certificate
application of Admission
(accepted by a Permit

school but not
yet enrolled)

First- time ARC Vv Vv v v v Certificate
application of Enrollment
(enrolled) or student ID
ARC extension Vv Vv v v Certificate
application of Enrollment
/student 1D
with a valid
registration
stamp
Change of ARC Vv v v v ex: renewal of
information passport, police
application statements or reports

of lost ARC, lease or
proof of dormitory
payment

AHERRE BES

\



4. Application process:
S

s, b EEEMEEEEE .
(@) smmsim. xRRER. HEADRSERLERHRHR

Application-  Case Status Check-  Online Payment-  Account-

Prepare required documents

ARC Application for Foreign Students and Overseas Chinese Stude

Application Details Create and activate an account

“Upload 1‘*‘h':='m| AEEE suAEEE m

*Eligibility
Fnreign giudents and Oeerveas Chinese Students Entering Takeran for sty

3 Log in to the account to fill in the application
L) form and upload required documents
I
T
"School  Please select /

| 4 Pay after approval
"Lratus of Studw \ °
*1. Admission Permit or Certificate \ )

ELEEL =3
Print out the Electronic ARC / Download the receipt

*2. Passport \ and get the ARC IC Card at NIA service centers

EENANE m

5. Ask for help.:
I

With regard to online operation/ system problems, please
call Service Line : 02-2796-7162 -

Foreigners in Taiwan Hotline (available in 7 languages) -
Domestic : 0800-024-111 Overseas : 886-800-024-111

Office hours of NIA service centers : 08:00 a.m. -5:00 p.m.,
Monday to Friday




